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OBJECTIVES 
 
The overall objective of the project is to improve the lives of women, children and men who are 
experiencing domestic and sexual violence and child abuse.  
 
The specific objectives are the provision of free services to victims/survivors of domestic and sexual 
violence and child abuse survivors to assist them to develop the necessary coping skills and build their 
confidence and self esteem, to support them through the judicial process, and to advise and assist them 
in accessing support services, so that they can rebuild their lives free from violence and the threat of 
violence.  

 
ACTIVITIES 
 
1.  PROVISION OF FREE FACE-TO-FACE AND HOTLINE COUNSELLING TO 2,175 

VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 
 

 
Expected Results/Outcomes 

 
• Victims/survivors able to understand the nature and dynamics of the violence 

 
• Victims/survivors develop necessary coping skills, self confidence/self esteem 

and access support services  
 

• Family members including children affected will benefit directly and indirectly 
from counselling as the violence is reduced 

 
• Counselling for family members will help to foster positive changes in their own 

lives while at the same time encouraging support and assistance to those relatives 
who have experienced domestic/sexual violence/child abuse 
 

 
 
Achieved Results/Outcomes 
 
Face-to-Face Counselling 
Quantitative Data  
• New Adult Clients 

• A total of 38 new adults clients, 31 females and 7 males received face to face counselling 
• Spousal abuse was identified as the type of abuse experienced by 24/77% of female clients, 

with physical spousal abuse at 15/62% and non-physical abuse at 5/20% and psychological at 
4/17%.   
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• During this month 7/23% of female clients also experienced intra-family violence with 
physical abuse affecting 2/28% and non-physical at 2/28% and psychological at 3/43%.  

• Spousal abuse was identified as the type of abuse experienced by 5/71% of male clients with 
physical abuse at 3/43% and psychological at 2/40%.  

• During this month 2/28% of male clients also experienced intra-family violence with 
psychological abuse affecting 1/14% and ‘other’ types of abuse affecting 1/14%.  

• For females a total of 5/16% were between the ages of 19-25, 15/48% were between the ages 
of 26-40;  8/26% were between the ages of 41-60,  2/6% was 60+ and I/3% female client did 
not state her age. 

• For males- 4/57% were between the ages of 26-40 and 3/43% were between the ages of 41-60.  
• A total of 13/42% of all female clients and 5/71% of all male clients described themselves as 

Black, 8/26% of female clients also identified themselves as East Indian. A further 8/26% of 
female clients and 2/28% male client identified themselves as Mixed. One 1/3% of female 
clients identified themselves as Amerindian and 1/3% stated their ethnicity as ‘other’. 

• In terms of employment status 11/35% of female clients described themselves as full time 
employed; 2/6% as part time employed 5/16% as self employed; 10/32% as unemployed, 2/6% 
as homemakers and 1/3% gave their employment status as ‘other’.   

• For male clients 2/28% described themselves as full time employed; 1/14% as part time 
employed; 3/43% as self employed and 1/14% gave their employment status as ‘other’.   

• A total of 8/26% of female clients and 1/14% of male clients were from the county of 
Demerara; 18/58% of female clients and 5/71% of male clients resided in Georgetown. Three 
3/10% of female clients and 1/14% of male clients resided in Linden (Reg.10} and 1/3% of 
female clients resided in Essequibo.  

• A total of 7/18% of all cases seen this month were alcohol related and 1/2% were drug related.  
• A total of 16/42% of all client were married; 13/34% were in common law unions; 3/8% were 

single 1/3% were separated; 1/3% were widowed; 2/5% were in visiting relationships and 
1/3% described their marital status as ‘other’.  

 
• Returning Adult Clients 

• A total of 44 clients, 32 females and 12 males returned for follow up counselling this month.  
 
• New Child Clients 

• A total of 1 new male child client was seen for this month. 
• The 1 female child experienced non physical abuse.  
• The 1 female child client was between the ages of 12-18.  
• The 1 female child client was of Black ethnicity.  
• The 1 female child was from Georgetown. 
• She was attending Secondary school.   

 
• Returning Child Clients 

• There were no female returning child clients seen this month   
 
Qualitative Data 

• A female client who has ongoing conflicts with her mother and daughter came in to the Crisis 
Centre seeking help, she said that her daughter is verbally and psychologically abusive to her and 
she was very emotional.  A letter was given to her inviting her daughter in but the daughter 
declined to come.  Counselor encouraged client to access counseling nevertheless for herself on 
coping skills and strategies to counter the problems at home. Cognitive behaviour therapy was the 
first intervention done with client and she acknowledged her weaknesses and failures and 
continues to attend sessions.  She said that she is doing much better after attending 2 sessions. 
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• A young woman who has a “cognitive disability” was brought in to the Crisis Centre with a 
swollen face, evidence of violence and was immediately accepted to go to the shelter. Client was 
also sent with her relatives to make a report to the police station and to secure a medical through 
the GPHC, so that charges could be laid against her brother’s wife, whom it was alleged assaulted 
her, and also to be examined for injuries and treated. 

• A male client came in for counseling after his family left the home. He admitted that he was 
abusive to his wife, felt that he could not live without his family and had suicidal thoughts.  
Counselor asked client to identify the methods he was thinking of using to kill himself and he did.  
Counselor then discussed with him the effects it would have on his children if he should carry out 
his plans.  Client attended 2 counselling sessions and said that during that period in retrospect he 
was able to understand the consequences of his actions. 

• Another male client came in voluntarily. The male client was previously arrested on charges of 
domestic violence, detained and placed before the Court.  This male whose wife is a client of 
H&S had been asked to come in prior to this incident but had refused to do so then.  He has now 
submitted to counseling and after 2 sessions an extract from his written assignment states 
“Resulting from this experience, I have come to grips with my negative attitude and the need to 
change my hostile behavior, given it’s dire consequence, and have resolved never to say or do 
anything abusive to my wife again, or any other family member.  I have also resolved to take 
greater caution in how I treat and deal with people generally and how I respond even when I may 
be or feel provoked. I intend to accomplish my resolutions for allowing God to take greater 
control of my life, through prayer and closer spiritual fellowship and by maintaining a positive 
approach toward problem solving”. 

• A male client came in out of concern about the relationship his wife has with her mother. Client 
believed that his mother- in- law was influencing his wife, was frustrated over the situation and 
thought his wife was about to leave him.  
The mother had moved client’s wife and children to her home after an incident. Client said he 
attempted suicide that Saturday, but was saved by a friend who came to visit him. He said the 
friend was really upset at what he had tried to do, and talked to him seriously, and told him he 
needed to seek counseling. Client came to H&S to seek counseling. After informing counselor 
about the challenges and issues he was faced with, counselor recognized that he was very fearful 
of his wife leaving him and believed she wasn’t interested in him anymore. Counselor tried to 
convince him that suicide wasn’t the way out and to considered the children and how it could 
have had affected them if he had followed through with the act. Client said he wasn’t thinking 
straight and said he was saved for a purpose and vowed not to do that again, and to love himself 
first rather than loving his partner more. Client was given brochure on suicide and anger 
management and promised to return for counseling, and said that he will try to encourage his wife 
to come too. Counselor was surprised, when client returned that afternoon with partner; counselor 
was able to speak to his wife, to hear her side of the problem. Conflict resolution, relationship 
building, and the importance of taking care of one self, physically, spiritually and emotionally 
were the y key focus and method used, while counseling the clients. Client partner was able to 
express her concerns and told him how much she love him and need their relationship to work,she 
also told him what were some of the issues she had with him and why her mother had gotten 
involved ,and reacted the way she did. 
Client partner told him if he would stop being so possessive and controlling, life will be much 
happier and productive for them, and the children well be much happier in an environment that is 
conducive for them, having both parents around supporting them. 
Client and partner said they were happy that they came in to H&S and will continue coming for 
counseling.  

• A client visited H&S for help on issues with her partner pertaining to financial neglect. A letter 
was sent for him to come in to discuss and examine the situation they were faced with, and the 
way forward. Client partner came on the date requested and the counselor was able to speak to 
both individuals, individually and then together in order to have them both assess the situation. 
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Client’s partner shared some concerns pertaining to his resentment due to his wife’s behavior 
towards him causing him to withhold, or not give her the amount of money required for the home 
every week. Client’s partner was told about DV and the different forms of abuse, partner was not 
aware of the different types of abuse, more so, he was not aware of the DV act at all. Partner 
agreed to give client the amount of money they would have previously agreed on, for the weekly 
sustenance of the household. They were counselled on behavior change and brochures on anger 
management and conflict resolution were given to them. Client partner, before leaving; give 
client the amount of money that she usually receives to shop for groceries for the home, along 
with added money she had needed to pay for stuff for the children. They decided to try to work 
out differences and to change the way in which they relate to each other. Client and partner will 
be returning for counseling. 

• Parent brought her daughter in for counseling. Parent said she was unable to get through to child, 
since she had became withdrawn after parents tried to discipline her about a matter  that was 
brought to their attention by sisters from the church. Child was reluctant to discuss problem at 
first, but started responding after she was able to share some of her concerns with her parent, after 
speaking with counselor. Counselor was able to talk with child about peer pressure and goal 
setting; counselor also shared with child, personal experience as a child growing up. Client said 
she was not happy at first that her mother brought her to H&S but was grateful that she did came , 
child, after counseling appears to have a better relationship with her mother and is still coming in 
for her follow up counseling.  

• Two couples continue to come in for follow up counseling at H&S  
• A male client was helped in understanding that he has to respect his reputed  wife’s  decision 

when she removed from their home leaving their children with him, and that there was no 
authority that can instruct her to return to take care of the children.  He was helped in realizing 
that as their father, he is capable of taking care of his kids while he worked and enlightened about 
the various approaches he can employ to have a systematic structure to do so.     
 

 
Hotline Counselling 
Quantitative Data 
• Adult Clients 

• A total of 9 hotline calls from 7 females and 2 males were received this month through H&S 24 
hr hot line service.  

• A total of 6/67% of all clients experienced spousal abuse with physical spousal abuse affecting 
4/44% and non physical abuse affecting 2/22% . 

• A total of 3/33% of clients experienced intra family abuse with non physical abuse affecting 
1/11%; 1/11% experienced suicidal tendencies and; 1/11% type of abuse was classified as ‘other’.  

• Of the 9 hotline callers, 2/22% was between the ages of 19-25; 3/33% were between the ages of 
26-40; 2/22`% were between 41-60 years old. A further 2/22% did not state their age.    

• Four 4/44% of all hotline callers were from the county of Demerara.; 2/22% was from the county 
of Berbice;   2/22% were from Georgetown and 1/11% was from  Linden {Region 10}.   

• In terms of employment, 3/33% of callers were full time employed; 1/11% was part time 
employed; 1/11% was unemployed; 1/11% was a homemaker; 1/11% was a contract worker and 
2/22% listed their employment as ‘other’.  

• A total of 4/44% of callers received counselling, 4/44% were given advice and 1/11% of callers 
were given referrals.  

 
• Child Clients 

• No child callers called H&S 24 hr hotline service this month.   
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Qualitative Data 
• After spending much time with a caller from out of town about her situation (being in an 

abusive relationship and having no place to go). She was informed of the services provided 
by Help & Shelter. On the same day the caller visited the Crisis Center and became a client of 
the Shelter. 

• A regular hotline caller continues to call and give up dates on her situation as much as she 
continues to visit the face-to-face counselor.  

• Callers where informed about the DVA, the orders under the act and how to apply for such 
orders. 

  
 
2.  DELIVERY OF FREE COURT SUPPORT SERVICES (COUNSELLING, PREPARING 

CLIENT FOR COURT PROCEDURES, ATTENDING COURT SESSIONS) TO 150 
SURVIVORS/VICTIMS OF DOMESTIC AND SEXUAL VIOLENCE AND CHILD ABUSE 

 
 

 
Expected Results/Outcomes 
 

• Reduction in psychological trauma associated with domestic and sexual violence 
and child abuse suffered by victims/survivors and their families during the 
judicial process as a result of counselling 
 

• In court support and information provided about relevant legislation and services 
available for prevention of domestic and sexual violence and child abuse and 
protection of and legal redress for victims/survivors.  
 

 
Achieved Results/Outcomes 
 
Court Support Counselling 
Quantitative Data 
• New Adult Clients  

• A total of 12 new female adult clients were given court support service this month. 
• The 12 new female clients were applicants in Court for Assault (6);  DVA P.O. (1); Damage to 

Property (1); Division of Property (1); /Assault/Threatening Language (1); Custody (1); 
Assault/Child Maintenance (1). 

• Three (3) of the female clients was between the ages of 19-25; 6 were between the ages of 26-
40.; 3 were between the ages of 41-60.  

• All 12 of the Court cases were held in Region 4. Six (6) cases were heard at Georgetown 
Magistrate Court; #1; (1) case was heard at Georgetown Magistrate Court; #3; (1); (3) cases 
were heard at Providence Magistrate Court and (2) cases were heard in the High Court, 
Georgetown. 

• The accused for female clients were husbands (3); common law partners (3); ex-common law 
partner (1); ex-husband(1) ; child father (2); sister in law (1);  acquaintances (1). 

• Outcomes –  9 of the cases are continuing 
- 2 cases were dismissed (in 1 case client offered no evidence) 
- 1 case no case jacket present in Court 

                                                                                                                                                                                                                                                                                                                              
• New Child Clients 

• No new female child clients were given court support service this month.  
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• Returning Adult Clients  

•  A total of 20 adult clients 17 female clients and 4 male client received court support assistance 
through court attendances and counselling. 

•  Four (4) clients were between the ages of 19-25; 10 clients were 26-40; 6 clients were 
between the ages of 41-60. 

• Clients were pursuing;  Maintenance (1); Assault (11); Rape (1); DVA(PO) & DOP (1); 
Damage to Property (2); Threatening Language (1);  DOP (1); DVA P.O.(1); DVA 
PO&OO(1). 

• All 20 of the cases were heard in Region 4. Eleven (11) cases were heard in Georgetown 
Magistrate Court; #1; (1) case was heard in Georgetown Magistrate Court; #3; (1) case was 
heard in Georgetown Magistrate Court #6; (1) case was heard in Providence Magistrate Court; 
(2) cases were heard in Vigilance Magistrate Court and (2) cases were heard in High Court, 
Georgetown.  

•  Perpetrators were husbands (4); child fathers (3); common law husband/ partners (1); ex-
partner (7); ex-husbands (1); ex girlfriend (1); visiting partner (1); brothers (2)  

• Outcomes -14 of these cases are continuing 
- 4 cases were dismissed as no evidence was offered by clients in 3 of these cases 
- 1 case was dismissed and both parties placed on a bond to keep the peace 
-  Final maintenance order granted in 1 case 

            
• Returning Child Clients 

• A total of 2 returning female child clients, received court support assistance through court 
attendances and counselling. 

• Clients were survivors of the offences of  Incest (1) and Rape (1) 
• Perpetrators were father (1) and stranger (1).  
• Clients ranged from 11-18 years in the following age groups 9-11 (1); 12- 18 (1)   
• All (2) Court cases were held in the Region 4 - Providence Magistrate Court (2).  
• Outcomes –  Both of the 2 cases are continuing    

  
Qualitative Data 

•   A client whose attorney informed her just the day before that a hearing of her case would be 
held at the High Court; was very grateful to have the court support counselor present, since she 
was unsure of what to say to the Judge, and was guided accordingly by the counselor. 

•   A client and his partner shared a common law relationship and have one child. A few months 
ago, the client’s mother died leaving her home in his care, and therefore the client began 
spending his time between the two homes. The client reported that he is very supportive to his 
family, however he suspected that his partner is having an affair since she recently began 
making excuses not to have sex with him, going out often with friends and told him last week 
that the relationship is over. A letter was sent to the client’s partner inviting her to visit H& S, 
however she refused. The client feels hurt that his partner does not wish for them to continue the 
relationship and said that he had made great financial investment in the home and he wants half 
of everything (household items) in the home. The client was counseled on ways to deal with his 
emotional hurt and moving on with his life. He was encouraged to continue supporting and build 
a good relationship with his child. Discussion was held with the client pertaining to the 
household items and the client decided to leave everything in the home with his partner since his 
child would also benefits from the use of the items.  
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3. PROVISION OF FREE ADVOCACY AND ADVISORY COUNSELLING AND 
REFERRAL SERVICES TO 450 VICTIMS/SURVIVORS OF DOMESTIC AND SEXUAL 
VIOLENCE AND CHILD ABUSE 

 
 
Expected Results/Outcomes 
 

Victims/survivors of domestic and sexual violence and child abuse  
• informed of the legal, health, educational, housing, employment, financial and 

other services available to them, and  
 

• supported in making informed choices through accessing a multi-agency network 
of services  
 

 
 
Achieved Results/Outcomes 
 
Advocacy & Advisory Counselling & Referral Services 
Quantitative Data 
• New Adult Clients 

• A total of 24 new clients, 23 female adult clients and 1 male adult clients were given advisory 
counselling and referral services for this month   

• Four (4) of the female clients was between the ages of 19-25; 11 female clients and 1 male 
client were between the ages of 26-40; 7 female clients were between the ages of 41-60.  

• Eleven (11) female clients and the 1 male clients were referred and or accompanied to the 
GLAC for legal services; 2 other female clients were referred for other legal assistance; Other 
clients were referred for Police assistance (6); health services (4); employment services (1); 
housing/shelter services (3); other services (2)     

• Ten (10) of the clients receiving advisory and referral services were Black; 7 were of East 
Indian ethnicity; 7 were of Mixed ethnicity. 

• A total of 8 of the clients were legally married, 3 were single, 9 were in common law 
relationships, 1 was separated, 2 were in visiting relationships, 1 was widowed and 1 client did 
not state their union status. 

• Twenty (20) of the clients had between 1-9 children and 4 clients had no children., 
• Nineteen (19) of the adult clients resided in Region 4; two (2) resided in Region 3; 0ne (1) 

resided in Region 10; One (1) resided in Region 2: one (1) client residence was stated as other. 
   

• New Child Clients 
•  No new child clients were given advisory counselling and referral services for this month   
 

• Returning Adult Clients 
• One (1) returning female client was given advisory and counselling and referral services for 

this month.  
• The 1 female client was of mixed ethnicity. 
• The 1 female clients was separated.. 
• The female client was between the ages of 26-40.  
• The 1 female client resided in Region 6  
• The returning female client was referred for legal services. 
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• Returning Child Clients 
• There were no returning child clients this month.   

 
Qualitative Data 
• A client residing at the shelter was able to see a GLAC lawyer to apply for a protection order against 

her partner, the father of her children. Given the fact that she is residing at the shelter and the 
perpetrator lived in another region, there was some concern about where the case would be heard. 
However, this was resolved by using the Crisis Centre as the client’s address. The case will be heard 
in Georgetown. 

• Another client complained about encountering difficulties with the police station in getting a 
protection order and notice of proceedings served. Counsellor advocate called the police station and 
spoke to the officer in charge about the situation. The client was able to re-visit the station and get the 
protection order served on the same day. 

• The client was beaten by her partner and she left the home, Client was referred to the shelter and is 
resident there. 

• Client was physically and verbally abused by her sister in law. Client also suffers from a physical 
disability. Client was referred to the shelter and continues to be resident there. Client referred with her 
sister to the police station to make a report against the client’s sister-in-law for assault. The sister-in-
law was charged. 

• The client is faced with having to choose between her husband and the father of her child. The client 
wants the problem to be resolved in a peaceful manner and to be counseled. Client was referred to 
psychiatric clinic for counseling. 

• Client was being abused by her drug-addicted son for the several years. He makes threats on her life 
and to burn down her home. A protection order application was prepared for the client. The 
application was filed and client attended her first court date. However her son did not appear and the 
case was put down for a later date. 

• The client is constantly being abused by her partner and is afraid that he might kill her. A protection 
order application was prepared for the client by counselor advocate and client referred internally to 
the court support counsellor. There was one hearing held for client’s protection order application and 
then it was put down for another date. 

 
4.  ADVOCACY FOR ADVANCES IN THE IMPLEMENTATION OF THE NATIONAL 

DOMESTIC VIOLENCE POLICY 
 

 
Expected Results/Outcomes 
 

Through its representation on the Domestic Violence Oversight Committee, H&S 
will advocate, support and participate in overseeing and implementation of all 
aspects of the National Domestic Violence Policy. including:  
• Assessment of the Domestic Violence Act with a view to necessary amendments 

 
• Development of inter-agency domestic violence protocols for frontline workers  

 
• Training for health workers including the development of a standard curriculum 

on domestic violence intervention 
 

• Collaboration with key decision makers in building the capacity of rural and 
hinterland communities to respond to domestic violence 

 
• Encouragement and monitoring of a public awareness campaign targeting 
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students and other members of the public on domestic violence prevention and 
gender and gender discrimination 
 

 
 

 Achieved Results/Outcomes 
• In spite of the agreed recommendation for statutory meetings, no meeting of the NDVOC was 

convened for this month. 
• In spite of the recommendation for a round table discussion to be convened to discuss not only 

the draft DVA regulations but also the DVA, no action has been taken. 
 

5.   COUNSELLING SUPERVISION 
• Counselors, during the month of March, continued to work with minimal guidance and support 

from the counseling supervisor. During this period, supervisor mainly checked in with counselors 
via telephone. Counselors reported coping well with their caseload.  The Part Time Counselor, 
who joined the team during February 2013, has been performing creditably with support from 
colleagues. 

• Counselors continued to update their files as is necessary and convenient. The question of 
confidentiality has arisen and a counsellor has voiced concern.  The client requested her file for 
her Attorney and found out that the defendant had access to her information. 

 
Counsellors’ Intervention 
Agencies for networking and referrals during the month of March, include, the Guyana Responsible 
Parenthood Association, The Guyana Legal Aid Clinic, Probation and Social Services, The Central 
Recruitment and Manpower Agency and several Police Stations.  Court Support Counselors continue 
to fulfill the requests of Magistrates. There has been professional coordination between counselors at 
the crisis centre and the administration of the shelter on clients’ behalf. 

 
Training/Learning Needs 
• No training was done or received this month 

 
6.   COUNSELLORS’ PROFESSIONAL/PERSONAL DEVELOPMENT 

• Counselor continues to use her skills and tools that were garnered through past training, 
workshops etc. 

• Counselor was able to observe from other counselors, the skills that were used; counselor also 
used information she would have gain from reading books and brochures. 
                 

7.   CHALLENGES 
• Counsellor continues to manage her workload and any challenge that arise and is happy to help 

and guide the new part time counselor. 
• It appears, based on concerns put forward by clients over time, there are lawyers who are not 

acting in a professional manner and as a result clients become anxious and uncomfortable with 
their attorneys and either contemplate or seek a new lawyer to represent them in their court 
matter.  An example – one client’s lawyer requested that the client provide a copy of her records 
from H & S.  The client did so and later learnt that a copy of her entire file/attorney’s file was in 
the hands of the respondent who resides overseas, and this included the copy of her H&S report.  
Another example, is a client with a High Court matter receiving court dates from her attorney and 
when she show up at court, her lawyer is not there and neither is the matter listed for hearing on 
the dates given.  Upon the client’s consultation with the Court Registry, she discovered that the 
matter was never listed for the dates given to her by her attorney.  A senior officer of the Court 
Registry had to assign a date to the case and instructed that notices of the date, be sent to all the 
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lawyers involved.  My challenge in this; clients are asking me to recommend lawyers and given 
what I have heard from clients over time, I am very hesitant and wary to do so. I have addressed 
the above at the recent counselor’s meeting and suggested that H&S stop providing clients with 
their records upon request of their lawyers and to only do so upon a court subpoena.   
   

8.   RECOMMENDATIONS 
• It would be very helpful, if a list of attorneys be provided to counsellors who can in turn, 

recommend same to clients upon their request.  
 

 
 
 


